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Purpose and Value

Enhancing Security Through
Proactive Vulnerability Management
Strategies

Our service offers regular identification, prioritization, and
remediation tracking of vulnerabilities. By focusing on endpoint
assets and selected cloud services, we empower organizations to
achieve visibility of risk while accelerating remediation efforts. This
approach not only supports compliance but also fosters a culture of
continuous improvement in security practices.



Scope Overview

Endpoint Management

Proactive detection and
remediation of vulnerabilities

Comprehensive assessment
for cloud services protection

Cloud Security

Dedicated assistance for
ongoing security measures

Expert Support



Endpoint
Vulnerability
Management
Service
Scope

Managed Endpoints
Defined per service package for comprehensive coverage.



Cloud
Security
Assessment
Scope
Overview

Microsoft 365 Security
Focused evaluation of essential security controls and
practices.



Service
Time and
Expert
Support
Overview

Expert Support
8 hours of dedicated assistance each month.



Service Deliverables Overview

Executive Summary
Comprehensive insights for
informed decision-making.

Remediation Plan
Step-by-step guidance for
effective resolution.

Technical Findings
Detailed insights on security
vulnerabilities identified.

Cloud Assessment
Cloud security insights for optimal
performance.



Monthly
Executive
Summary:
An
Overview
of Risk
Trends

Risk Trends
This section highlights key risk patterns and findings.



Detailed
Technical
Findings
Report

CVE Listing
Comprehensive overview of vulnerabilities and their impact.



Prioritized
Remediation
Plan and
Tracking
Process

Remediation Classification
Structured approach to prioritize and track vulnerabilities.



Cloud Security
Assessment
Findings:
Misconfiguration
Detection

Misconfiguration Risks
Identifying vulnerabilities for enhanced cloud security
posture.



Methodology:
Onboarding
and Initial
Setup

Scope Validation
Confirm endpoints, network segments, and cloud tenants.



Methodology
for Ongoing
Operations

Periodic Scans
Regular assessments ensure vulnerabilities are identified
promptly.



Service
Provider
Responsibilities
Explained

Platform Administration
Responsible for overseeing system performance and security
updates.



Customer
Responsibilities
in Vulnerability
Management

Access Permissions
Granting secure access is vital for effective management.



Effective
Communication
Channels for
Services

Communication Channels
Utilizing email, ticketing systems, and meetings ensures
clarity.



Assumptions
and
Dependencies
for Service
Success

Key Assumptions
Customer supports access requirements for successful
implementation



WEBSITE

www.gucer.net

EMAIL

info@gucer.net

PHONE

+372 6148096

Questions,
Clarifications, and
Contact Information

Next Steps


